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Tara B. called Registrar Office of Joyce Wells Payce, Fluvanna County.
Date: 9/29/21
Time: 4:30pm
Appointment date & time: 
Email:
NOTES
9/29/21. She did not pick up, so a voicemail was left asking her to call back when she got the chance.
10/2/21. She never returned my call, so I called her back. She is understaffed. The office is missing a vital employee, so she had to come in on a Saturday (today) so as to catch up on work. When she heard that we wanted to meet with her, she stated that they have a small office. She was not sure how to make it work with COVID19 restrictions, being understaffed, as well as her office being an active polling location. However, she said she would consider a time wo meet with a team, or to have them quietly observe. She said she would try her best to work with us to see what she could come up with. She requested an email be sent to her with the information I gave her over the phone, as well as the questions our survey team would be asking her. I told her I could not give her the questions, and I sent her an email with the information I gave her over the phone. She said she would respond with her decision on Monday.
10/4/21. It is now 4:11pm, and I have not received an email from her today. I gave her a call, but she was not in the office at the moment. The woman that picked up took my name and number to give to her. I am waiting for a call back.
